Returns Form

Simply post your item with this returns form stating whether you would like a refund, exchange or have a warranty issue.

Please provide us with details of why you wish to return your purchase, as it will helps us to give the best service possible
and review the products we stock.

It is your responsibility to ensure that the item is returned to us in a safe and secure manner, and in the event of a
refund or exchange, in saleable condition (in original packaging and including all warranty cards, manuals and

accessories).

Name:

Contact Phone Number:

Email Address:

Address:

Postcode:

I would like a>|:|Refund>|:|Excha nge>|:| Warranty issue. (please tick the box)

Product Name Reason For Returning Price Paid

Please Note: Do not tape up, or attach labels direct to the retail packaging, please wrap the product first. As a refund
won'’t be given if the packaging is damaged in this way

Postage is non-refundable.

Send your goods securely packaged by a recorded delivery method, and including a copy of your receipt and the returns
form to:

Returns Department
Salt Dog Cycling
199 Western Road
Mickleover
Derby
DE3 9GT
United Kingdom
www.saltdogcycling.com



